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BUSINESS AND CANCELLATION CONDITIONS

1. Contractual relationship Mutual contractual tielaship between the participants in the stay (hefter referred to
as the customer) and the operator of the accomiwodaicilities, which is Benica s.r.0. (hereinafteferred to as the
landlord) is governed by the provisions of the Ciand Commercial Code and is governed by thesergkene
conditions. The landlord reserves the right toestatits sales materials and other conditions afatrnation that take
precedence over these conditions. When creatirggervation, the customer consents to the processipgrsonal
data to process the reservation and provide serticthe landlord.

2. Prices and their changes Approximate pricescobmmodation and any other services for citizenthefCzech
Republic are listed in the presentation materith® accommodation provider (websites, brochuetss). However,
the price stated in the booking confirmation oraice is binding for the customer.

3. Services, changes in agreed services and prieescope of contractually agreed services anégigbinding in
their voucher. The data in the presentation mdseeee informative and do not affect the contenthaf contract
concluded between the customer and the landlord. |&hdlord is entitled in cases beyond his confed force
majeure) to change the agreed conditions of sthg. [andlord is obliged to notify the customer otlsichanges
without undue delay, but no later than 7 days leetbe first service. If the customer does not agvih these
changes, he is entitled to withdraw from the cantréithout undue delay. At the same time, they velteive a full
refund of the stay. At the same time, the custamaot entitled to any further compensation.

4. Cancellation by the customer, change of resernvasubstitutes The customer is entitled to wittvdifrom the
contract with the landlord at any time before ativCancellation of the stay requires a writtemfd@an electronic
form with a delivery note will suffice). Decisiverf determining the time of cancellation of the simyhe date and
time of delivery of the written notice (reading thmail according to the delivery note).

Cancellation fees are charged for each particippoh cancellation:
Up to 30 days before arrival without cancellatieed
30 - 11 days before arrival 30% of the price ofdhdered services

11 - 8 days before arrival 70% of the price of thdered services

7 - 0 days before arrival 100% of the price of theered services

The landlord will not charge the customer the abomsecellation fees if he could not use the agreedices for the
following reasons: death in the family, hospitdiiaa of the customer or a member of his family,iaes illness,
occupation order, natural disaster. The customebliged to prove the above facts in writing to thedlord no later
than 3 days after their occurrence. If the custom#rdraws from the contract for the above reastres)andlord will

only charge him for any costs actually incurred.
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Billing and refund of the amount paid by the clieetiuced by the cancellation fees will be madeheylandlord no
later than 30 days from the notification of the @alfation.

5. Cancellation of the stay by the landlord Thedlard is entitled to cancel the stay if the impletaion of the stay
is difficult or endangered, or if it suffers asesult of unforeseeable extraordinary circumstatitaiscould not have
been foreseen when concluding the contract (creati@ reservation). The landlord is obliged toifyahe customer
of the cancellation without undue delay, but nerdhan 7 days before the first service. In theec#he customer will
receive the money for the agreed services immegiatel without undue delay in full. At the samedinthe customer
is not entitled to any further compensation.

6. Complaints The customer is obliged to immedyatedtify his objections to the quality of servicesovided and
requirements. In the event of a complaint, the arast is obliged to apply their claims for defectshaut undue
delay directly during the stay so that they carrdsaoved on the spot. If the complaint is not filednediately, the
customer's right to compensation for damages indutater, which he could have prevented by timdlpd, is

reduced or terminated.

7. Insurance Customers are not insured during sty

8. Validity These "General Terms and Conditiong" Benica s.r.o. applies to participants stayinghathotel Atlas,
TyrSova 2063, Bene3ov and hotel Benica, Ke Stad2®db, BeneSov.

9. The consumer is entitled to address his complaitite Czech Trade Inspection.

the Czech trade inspection

Central inspectorate - ADR department

Stspanska 15

120 00 Prague 2

Email: adr@coi.cz

Website: adr.coi.cz

The Czech Trade Inspection is a supervisory authsuipervising consumer protection, proceedingctoedance
with Act No. 64/1986 Coll., on the Czech Trade Idjon, as amended, and other legal regulatiors vildbsite of
the Czech Trade Inspection is www.coi.cz.

a) in accordance with the provisions of § 183&lgjtof the Civil Code, guests who are accommatiateconsumers
do not have the right to withdraw from the accomatah contract if the accommodation provider pregid
performance within the specified period.

b) designation of the member state or member stdtide European Union, whose legal regulationsguaVern the
relationship between the accommodated guest aratttmmmodation provider established by the accoratiar
contract: Czech Republic;

¢) information on the language in which the accomated guest will communicate with the accommodapi@vider
for the duration of the accommodation contractianghich he will provide the accommodated guests wi
contractual terms and other information: Czech layg;

They enter into force on 1.1.2024 and take effdetmsigned by the customer or by sending an elactreservation
from the website.

Benica s.r.0., Ke Stadionu 2045, 256 01 BeneSov



